
 
 

Briefing for the Public Petitions Committee 
 
Petition Number: PE1211
 
Main Petitioner: Chris Ferne 
  
Subject: Calls on the Parliament to urge the Scottish Government to 
investigate whether economic, business and social development is being 
constrained by the charges levied by some courier companies delivering to 
areas of Scotland such as the Highlands and Islands. 
 
Background 
 
Under the terms of the Universal Service Obligation as defined by the Postal 
Services Commission (Postcomm), the Royal Mail is required to provide 
universal postal services at an affordable flat rate.  Private couriers, however, 
are not bound by the same obligations and it is not uncommon for companies 
to levy an additional charge for deliveries to areas such as the Highlands & 
Islands. 
 
In July 2006 the Royal Mail made an application to Postcomm to introduce 
Zonal pricing.  Zonal pricing would introduce a new pricing structure whereby 
bulk mail customers would be charged different rates for their postal items 
according to delivery destination.  In December 2007 Postcomm announced 
that it rejected Royal Mail’s Zonal pricing application.  However, in April 2008 
Postcomm received summons from Royal Mail that they intend to seek a 
judicial review of the regulator's decision to reject the zonal pricing application. 
 
Scottish Government Action 
 
There has been no direct activity to date by the Scottish Government.  The 
Scottish Government has limited scope for intervention as, under Schedule 5, 
Section C11 of the Scotland Act 1998, "the Post Office, posts (including 
postage stamps, postal orders and postal packets) and regulation of postal 
services" are matters reserved to Westminster. 
 
In June 2008 the Scottish Government responded to an independent review 
of the UK postal services market and stated “Our geography and our 
proportionately larger rural and small business sectors render the continuation 
of the Universal Service Obligation vital to maintain the drive against social 
exclusion, to enhance community cohesion and to support fragile local 
economies.” 
 
Scottish Parliament Action 
 
There have been no motions or parliamentary questions laid before the 
Scottish Parliament on this subject. 
 

http://www.scottish.parliament.uk/business/petitions/docs/PE1211.htm
http://www.opsi.gov.uk/acts/acts1998/ukpga_19980046_en_14
http://www.scotland.gov.uk/Publications/2008/06/postalreviewresponse
http://www.scotland.gov.uk/Publications/2008/06/postalreviewresponse


 

There have, however, been 2 motions laid before the UK Parliament: 
 
■ Early Day Motion 528, Cost of Parcel Post Deliveries to the Highlands & 

Islands, Alistair Carmichael MP (18 December 2006). 
■ Early Day Motion 1594, Zonal Postal Charging in the Highlands & 

Islands, Danny Alexander MP (4 June 2007). 
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SPICe research specialists are not able to discuss the content of petition briefings with 
petitioners or other members of the public. However if you have any comments on any 
petition briefing you can email us at spice@scottish.parliament.uk
 
Every effort is made to ensure that the information contained in petition briefings is correct at 
the time of publication. Readers should be aware however that these briefings are not 
necessarily updated or otherwise amended to reflect subsequent changes. 
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